IMPOTOKOJI Ne48

IO PE3YJIbTATAM CBOPA, OGOBIIIEHUS 1 AHAJIN3A TH®OPMAIIUHA B IEJISIX HE3ABUCUMOM OLIEHKHA KAUECTBA YCJIOBUI
OCYIHIECTBJEHMS OFPA30BATEJIbHOM NEATEJIBHOCTH

HaumenoBanue OpraHnu3anum: 86. MYHI/IHI/IHEUILHOC 6IOJI)K€TH06 JOLIKOJIbHOC 06paBOBaTeJ'H>HOG YIPECKIACHUC HeTpo3aBoz[c1<oro TOPOACKOI'O OKpyTra «HCTCKI/Iﬁ can o6mepa3BI/IBa}omero
BHUa C IPUOPUTETHBIM OCYHICCTBJICHUECM ACATCIIbHOCTHU 11O MMTO3HABATCIIbHO-PEYCBOMY Pa3BUTHUIO neteit Ne 104 «Pomarika

Peruon: Pecniyonuka Kapemust

Anpec: r. Ilerpo3aBosck, yin. Kanesainsl, 1.6A

®.1.0. pykoBomutens: Hukupoposa Onbra IOpreBHa
KonraktHbiii Tenedon: 8(8142)70-36-49
Opranuzanus-onepatop: OO0IIECTBO ¢ orpaHudeHHoM oTBeTcTBeHHOCThIO MI] "HOBU" (OO0 ULL "HOBM")

Jlatel npoBesieHnst paboT 10 cOOPY NEPBUYHBIX JIAHHBIX:

Ne Pe3yabraTsl
. /;l Ioka3zartenn ITapameTpbl, NoAsIeKaLIHe OLEHKe Pe3ynbTaThl 00001IEHUS MEePBUYHBIX JAHHBIX pacyera
noKasareJiei
1 Kpurtepuii «OTKpPBITOCTH U JOCTYHOCTH HH(OPMALMH 00 OPraHU3ALHK»
1.1.1. CoorBercTBHE HH(POPMALIUH O
CootBercTBUE HH(DOPMALINH O JCATETHHOCTH 6 (op W OGbem nudopmary, OGbem nndopmarym,
00pa3oBaTeNbHOM OpraHu3alliy, AICATETBHOCTH 00pasOBATEIbHOM pa3MelleHue KOTopoH Ppa3MEIIeHHOH Ha
Pa3MEILEHHOl Ha 0BLIETOCTYTHBIX OpraHM3alHH, pasMELCHHON Ha YCTAHOBIICHO HUH(OPMAIIMOHHBIX
MH(OPMALMOHHBIX PECypCax, MepedHIO Hg‘bOPMaHHOHHI’EX CTeHNaX B NIOMCIICHIH HOPMATHBHBIMU CTEH/IaX B TIOMEIICHUN
uH(pOpMaIUK 1 TPeOOBaHUAM K HEH, OPPA3OBATEILHOM OPranu3atim, £ [IpaBOBbIMHU AKTAMHU! OpraHu3aLuH:
COZIEPIKAHUIO U TIOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPaBOBBIMH
AKTAMIL: YCTaHOBJICHHBIM HOPMAaTHUBHBIMH TIPaBOBBIMH 1 1
' aKTaMu
1L O0beM undopmanum,
1.1.2. CoorBercTBHe HHOPMAITUH O .
M pa3MellneHne KOTopoi Ha O0bem unpopmanum,
JeATENbHOCTH 00pa3oBaTeIbHON o .
. opHuInaIbHOM caiiTe pa3MeneHHON Ha
OpraHM3aLlH, Pa3MeNIEHHON Ha . o
- Ha MH(POPMALIMOHHBIX CTEHIAX B IOMEIICHUH . N OpraHU3al{ COLNATBEHOMI o(pHUInaIbHOM caiiTe
o(urmabHOM caifTe 00pa30BaTEIbHON 98,75 6as10B

OpraHHU3aIUH;

OpraHU3aLlH, e€ CONEPIKAHUIO U TTOPAAKY
(dopme), ycTaHOBICHHBIM HOPMATHBHBIMH
MPABOBBIMH aKTaMU

cdeps! B cetn «HTEpHET
YCTaHOBIICHO
HOPMaTHBHBIMHU
MPaBOBBIMU AKTAMH:

OpraHu3aluy COUUAIbHON
cepsl B ceTH
"UnTeprer":




- Ha O(l)I/IHI/IaJ'H)HI)IX caiTax OpraHmsanuu B
I/IH(l)OpMaHI/IOHHO-TeJ'IeKOMMyHPIKaHPIOHHOﬁ
CCTHU «I/IHTepHeT».

40

39

Hanmume n GyHKIMOHUpOBaHKE HA
oumaIbHOM caliTe OpraHu3alyu
JIMCTAHIIMOHHBIX CIIOCOO0B O0PATHOM CBSI3U 1
B3aMMOJICHCTBUSI C TIONyYaTeNsIMH YCITYT:

1.2.1. Hannuve u GyHKIMOHUPOBAHUE HA
o(uIHaTIBHOM caiiTe 00pa30oBaTeNbHOM
opraHu3aiyy MHGOPMaIHy O TUCTaHIMOHHBIX
crocobax B3aMMOAEHCTBUS € MOTy4aTeNIIMU
00pa3oBaTeNIbHBIX YCIYT:

OYHKIMOHUPYIOINE TUCTaHIIMOHHBIE CIIOCOOBI
B3aMMOJICHCTBUS C MOTYYaTeSIMH YCIIYT, HHPOpMAaIHs
0 KOTOPBIX pa3MellleHa Ha opuInanbHOM caiite
OpraHU3aLU COLMANBHOM cdepsl:

- TeneoHa;

- TenedoHa;

- DJIEKTPOHHOMU MOUTHI;

- DJIEKTPOHHOU MOYTHI;

1.2. | - 91eKTpOHHBIX cepBHCOB (popma [UIs MoJIauu | - ANEKTPOHHBIX cepBUCOB (hopma s mojgayun 90 GaJLJIoB
AJIEKTPOHHOTO O0paIIeH s, TTOTy4eHHE AJIEKTPOHHOT0 00palleH s, TTIOJyYeHHe
KOHCYJIbTallUH 110 OKa3bIBAEMBIM YCIIyraMm, KOHCYJIbTall! 11O OKa3bIBAEMBIM YCIIyTaM,
pasnaen "Yacro 3amaBaeMble BOIPOCH'"); pasaen "Yacro 3agaBaeMbie BOIPOCH'"); 3 u3 4 oleHUBaEeMbIX HHIUKATOPOB
- TEXHUIECKOH BO3MOKHOCTH BBIPA)KEHUS - TEXHUYECKOW BO3MOYKHOCTH BBIPAXKEHUS
HOJTy4aTeIIMU 00pa30BaTeIbHBIX YCIYT HOJIy4JaTeNIsiMU 00pa30BaTENbHbIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHUsl yCJIyT (HAJIMUME | MHEHHs O KaueCTBE OKa3aHHs yCIyT (HaJluuue
aHKETBI T ONpOoca TpaXiaH UIN aHKETBI IS OIIpOca TpaXkKAaH WIn
THIIEPCCHIIKY Ha Hee). THIEPCCHUIKU Ha Hee).

Yucno nony4dareneu
YCIIYT, YAOBIETBOPEHHBIX

Jons nonydarenei yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJTHOTOM
OTKPBITOCTBIO, ITOJTHOTON M JJOCTYITHOCTBIO U JIOCTYITHOCTBIO
uHpopMaLuK 0 e TeTLHOCTH uHpopmanuu o
00pa30BaTeIbHON OpraHU3aluH, JIeATENIbHOCTH

13 pa3MelIeHHOi Ha HHPOPMAIIMOHHBIX CTEH1aX Oo1ee KOIMIeCTBO o0pa3oBaTeNnpHON

" | B noMeleHNH OpraHU3aIiy, Ha OHIHATEHOM OIPOIIEHHBIX: OpraHH3allH, 94,82 6au10B
caiite opraHu3anuy B UHOOPMAIIUOHHO- pa3MeLEHHON Ha
TEIeKOMMYyHHUKAINOHHOH cetH "MHTepHeT" (B nH(pOpMAIMOHHBIX
% oT 001IIeT0 YHcia OMpOIICHHBIX CTeHJaX, Ha
moyJarenen yciyr) . odurmansHOM caiite
00pa3oBaTensHON

OpraHu3alIiu:




1.3.1. Y 10BNEeTBOPEHHOCTH KAYECTBOM,
MOJTHOTOM M JOCTYITHOCTBIO HH(OPMAIUU O
JIeATeTLHOCTH 00pa30BaTeNbHON
OpTaHu3aIliK, Pa3MEIIEHHON Ha CTCHIAX B
TIOMELICHUH 00pa30BaTeNIbHOM OpraHu3aliu

60 58

1.3.2. Y 10BNEeTBOPEHHOCTh KAYECTBOM,
MIOJIHOTOHM M JIOCTYITHOCTBIO MH(OPMAaLIUH O
JIeATEILHOCTH 00pa30BaTeNbHON
OpraHu3aliy, pa3MelEHHON Ha
otunmansHOM caiite B cetn "MHTepHer"

57 53

HToro no kpurepuio 1

94,55 6a10B

2 Kpurepuii «Kom¢opTHOCTD yC/I0BHIi IpegocTaBIeHNs YCJIYT, B TOM YHCJIe BPeMsI 0KHIaHHS MPETOCTABIEHHS YCIYT
2.1.1. Hanuune koM(OpPTHBIX YCIOBUH 1S KonmyectBo KOM(pOPTHBIX yCIOBHI TPEJOCTABICHUS
MpeoCTaBIIeH!s] 00pa30BaTENbHBIX YCIIYT yCIyT:
- Han4Yre KoM(OPTHOH 30HBI OTABIXA
(oxuganus) 060pyIOBaHHOM
COOTBETCTBYIOIIEH MeOeNbIo;
Oo0ecrieueHne B OpraHu3aud KOM(QOPTHBIX
YCIIOBHIA ISl IPEOCTABIICHHS YCIIyT - HaJIM4YMe U MOHATHOCTh HABUTALIUU BHYTPH
(nepedeHp napameTpoB KOM(OPTHBIX ycinoBuid | OpraHu3alny; 606
aJ1710B
21 YCTaHABJIMBACTCS B BEIOMCTBCHHOM - HAJTMYKE U TOCTYIHOCTH IMUTHEBOM BOIIBI;
HOPMAaTHUBHOM aKTe yIOJIHOMOYEHHOTO
deiepaTbHOrO OpraHa HCIOTHUTETbHOI - HaJIHNe 1 T0CTYMHOCTD CAHUTAPHO- 3 M3 5 oueHNMBAECMBIX HHANKATOPOB
BJIACTU 00 YTBEp)KAECHHH ITOKa3aTeNel TUIMICHHHMCCKHX MOMCIICHHH,
HE3aBUCHUMOMW OIIEHKH KauecTBa).
- CAaHUTapHOE COCTOSIHUE MOMEICHUH
OpraHU3aLiy;
2.2.1. Hanmaue BO3MOXKHOCTH Pa3BUTHSA
TBOPYECKHX CIIOCOOHOCTEH U HHTEPECOB [Noka3zarens He OLEHMBACTCS IS 00Pa30BATEIBHBIX
2.2. | Bpems oxxnpaHus NpeAOCTaBICHNS YCITYTH.

00y4JalomuXcsl, MX y9acTHe B KOHKypCax H
OJMMITHAZax

OopraHu3anuil




Uucno mony4darenei
YCIIYT, Y/OBIECTBOPEHHBIX

Jons nomy4aTenei yciuyr yaoBIeTBOPEHHBIX O61iee KOTHIECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IIPEAOCTaBIEHUS yCIyT (B % 2.3.1. Y 1oBneTBOpEHHOCTH KOM(POPTHOCTHIO .
23 op p yeayr ( 7 P op OIPOIIEHHBIX: NPEIOCTABIEHHS YCIYT 94,03 a0
OT 00IIEro Yucia ONMPOIIEHHBIX MOTydaTenei MPEeIOCTaBIICHUS YCIYT opraHusaieit
yeayr). COLUANLHON cepHI:
67 63
HToro no xpurepuio 2 77,01 6ays10B
3 Kpurepnii «locTyIHOCTB yCJIyT ISl HHBAJU/I0B)
O0opynoBanue TeppuTopud, npuieraromieii k| 3.1.1. Haauuue B moMemieHusx N
N 9 KonmyecTBo yclioBHi TOCTYITHOCTH OpraHU3aiuy st
OpTaHHU3alUH U €€ MOMEIIEHUH C yIeTOM 00pa3oBaTeIbHOW OpraHU3aluy U Ha HHBATHIOB:
JIOCTYITHOCTH TSI HHBAJIUIOB: IIPWIETaroIIEH K HEll TEPPUTOPUH: ’
- 000pY/IOBaHHBIX BXOJHBIX TPYIII - 000pyIOBaHHBIX BXOIHBIX TPYIII
MaHyCcaMu/OALEMHBIMH TIATGOPMaMHU; MaHyCcaMu/TIolbeMHBIMHU TIaT(GopMamu;
- BBIJICJICHHBIX CTOSTHOK IS - BBIJICICHHBIX CTOSTHOK /IS
31 aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIUJIOB; aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUJIOB;
- aJ]aTUPOBAHHBIX JIU(PTOB, IOPYUHEH, - aJaNTHPOBAHHBIX JU(PTOB, ITIOPYYHEH, 0 U3 5 OLEHHBAEMBIX HHIHKATOPOB
PpacIIMpEHHBIX IBEPHBIX IIPOEMOB; PacIIMpEeHHBIX JBEPHBIX IIPOEMOB;
0 6an10B
- CMEHHBIX Kpecel-KOJISICOK; - CMEHHBIX Kpecel-KOJISCOK;
- CIIeIUaIbHO 000PYAOBaHHBIX CAHUTapHO- - CIeNHaTbHO 000PYIOBaHHBIX CAHUTAPHO-
THTHEHUYECKUX ITOMENIeHUH B OPraHU3alliH. THTHEHNYECKUX ITOMEIeHNH B OPraHu3alux
. 3.2.1. Hannuue B 00pa3zoBaTeIbHON
ObecnieueHre B OpraHU3aIUH YCIOBUI . .
OpraHM3aL{ YCIOBHI JOCTYITHOCTH, Komnm4ecTBo ycnoBuii JOCTYITHOCTH, TIO3BOJISIOLIIX
JOCTYITHOCTH, ITO3BOJISIOIINX HHBAINIAM
MO3BOJISIOIIUX HHBAJIHIAM IOJTy4aTh MHBAJIUJIAM TIOJy4aTh YCIIYTH HapaBHE C IPYTUMU:
NOJTyYaTh YCIyT'H HapaBHE C APYTHMHU:
3.2. o0pa3oBaTeNbHBIC YCIYTH HapaBHE C APYTUMHU
- DyOIIMpOBaHUe I HHBAJIMIOB 110 CIYXY U - nyOIMpoBaHue T MHBAJMIIOB 10 CIYXY
3PEHHIO 3BYKOBOU M 3PUTEIBHOM 3PEHHIO 3BYKOBOW U 3PUTEIIBHON 1 u3 6 oueHHBaeMbIX HHANKATOPOB 20 6aas0B

nHPOPMAIINH;

nHPOPMAIINH;




- TyOIMpoBaHKUE HAITHCEH, 3HAKOB M WHOM
TEKCTOBOH U rpaduueckoii nHpopmamu
3HAKaMH, BBITIOTHEHHBIMU pellbeHO-
To4YeyHbIM mprdTom Bpaiins;

- myONMpoOBaHWE HAMIUCEH, 3HAKOB ¥ WHOMH
TEKCTOBOH U rpaduueckoil HHGopManuu
3HaKaMH, BHITIOTHEHHBIMH PeNbeHO-
To4eyHbIM HpupTOoM Bpaiins;

- BO3MO)KHOCTb TPEOCTABIICHUS HHBAIHIAM
o CIIyXy (CIyXy U 3pSHUI0) YCIyT
CYpAONEpeBOTIHKA
(TudocypronepeBoaUNKa);

- BO3MOYKHOCTb TPEIOCTABIICHUS HHBAUIAM
O CIYXY (CIyXy ¥ 3pEHHUI0) YCIyT
CYpIOTIepeBOIUHKA
(TudnocypronepeBoaUnKa);

- HAJIMYKME aJbTePHATUBHON BEPCUU
o(HIIHATBHOrO CaiiTa OpraHU3aIfy B CETH
"UHTepHeTr" nis MHBAIKMIOB 110 3PEHHMIO;

- HAJIMYKMeE allbTePHATUBHOW BEPCUU
o(HIIHaIEHOTO caiiTa OpraHU3aliy B CETH
"UHTepHer" A MHBAIMIIOB 10 3PEHHIO;

- IOMOIIIb, OKa3bIBaEMasi pabOTHHKAMHU
OpraHU3aIH, MPOIICAITUMA HEOOX OTUMOE
o0yueHue (MHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU
OpraHM3al|H, MPOIIEeIIIUMHI HE00X0IUMOe
o0y4yeHHe (MHCTPYKTUPOBaHUE);

- HAJINYUE BO3MOXKHOCTH NPEJOCTABIICHUS
YCIIYTH B JUCTAHIIMOHHOM PEXHUME WX Ha
JOMYy.

- HaJIMYUe BO3MOXKHOCTH MPEAOCTABIICHUS
YCIYTH B JUCTAaHIIMOHHOM PEXHUME TN Ha
oMY

Uucno onpoIIeHHbIX

Yucno nony4dareneu
YCIIYT - HHBAJIUJIOB,

nostydaTenei yciyr - YJIOBIIETBOPEHHBIX
WHBAJIM/IOB! JIOCTYITHOCTBIO YCIIYT JUIs
Hoins nomydaTenel yciyr, yIoBIeTBOPEHHBIX MHBAJIMIOB:
JOCTYITHOCTBIO YCIIYT I MHBAIHIOB (B % OT
3.3. & yer ( 9 100 6as10B
00IIET0 YHCIIa ONPOIIEHHBIX ITOTyJaTeneH
YCITYT — UHBAJIHIOB).
3.3.1. Y 10oB1eTBOPEHHOCTH AOCTYIHOCTHIO 4 4
YCIIYT AJIsl THBAJIUIIOB
Hroro mo kpurepuio 3 38 6anni0B
4 Kpurepnuii «/{o0poxkenaTeIbHOCTh, Be;KJIHMBOCTH PA0OTHUKOB Opranu3anuu cepsl 00pa3oBaHusD)




Uucno mony4darenei
YCIIYT, Y/IOBJIETBOPEHHBIX

. JI0OpOXKENaTeIbHOCTBIO,
Jons momydaTenei yciyr, y0BI€TBOPEHHBIX J0OPOKENaTeIbHOCTHIO, BEKINBOCTHIO OO0111ee KOJIMYECTBO BORIHBOCTLIO
paboTHHKOB 00pa3oBaTEIbHON OpraHU3alNuH OIPOIICHHBIX:
pabOTHUKOB
00pa3oBaTenpHON
OpraHu3alyu:
Hons mony4ateneit yciayr, yaioBineTBopeHHbIX | 4.1.1. Y 10BI€TBOPEHHOCTD
JOOpOXKENaTEeIbHOCThIO, BEXKIHMBOCTHIO JO0OpOXKENaTeTbHOCTBIO0, BEXKIMBOCTHIO
pabOTHHMKOB OpraHU3aliK, 00ECIeYHBAIOIINX | PaOOTHUKOB 00pa30BaTEIbHON OpraHU3allHy,
4.1. | mepBUYHBINA KOHTAKT U UH()OPMHUPOBAHKE o0ecrieunBaONIMX MEPBUYHBIA KOHTAKT U 67 67 100 6an10B
HOJTy4aTelisl yCIyrd MPU HEMOCPEICTBEHHOM uH(pOpMHUpOBaHKE MOTYyYaTENS] YCIAYTU TIPH
oOpareHny B opranu3aiuio (B % ot odriero HEMOCPEACTBEHHOM O0palllcHUH B
YHCIIa ONPOIICHHBIX MOJTy4aTeNeid yCIyr). 00pa3oBaTeIbHYI0 OPraHU3aIHIO
N 4.2.1. Y 1oBnETBOPEHHOCTD
Jons momyvaTenei yciyr, y10BIeTBOPEHHBIX
J0OpOXKENaTeTbHOCTBIO, BEXKIMBOCTHIO
J00p0XKENATENbHOCTBIO, BEXKIUBOCTHIO .
paboTHUKOB 00pa30BaTENFHON OpraHU3aI|Y,
pabOTHHUKOB OpraHU3alUK, 00ECIICYHBAIOIINX
4.2, 00eCTIeYNBAaOIIUX HETIOCPEACTBEHHOE 67 65
HEIOCPEICTBEHHOE OKA3aHHE YCIIYTH TIPH .
o OKa3aHue 00pa30BaTeIbHON YCIYTH IPH 97.01 6
o0palieHny B OpraHnu3anuio (B % oT o0mero ,01 6an110B
N o0pallleHHH B 00pa30BaTEIbHYIO
YHCIIa ONPOIIEHHBIX ITOydaTeNel yciyr).
OpraHH3aLHIO
4.3.1. Y 1oBneTBOPEHHOCTD
Jlons nomydaTeneil yciyr, yIoBIeTBOPEHHBIX | 10OpOXKeIaTeIbHOCTHIO, BEXKIUBOCTBIO
J00pOXKENATENEHOCTBIO, BEXKIIUBOCTHIO pabOTHHKOB 00pa30BaTENILHON OpraHU3aUH
43 pabOTHUKOB OpPraHU3aLUN IPH [P UCIIOJIB30BAaHUH AUCTAHLIMOHHBIX (GopM 67 67 100 Gassion
" | ucnonk30BaHUM AUCTAHIIMOHHBIX (HOPM B3aMMOJIecTBUA (110 Tenedony, 1Mo
B3anMOJICHCTBHSA (B % OT 00IIero 4yrcia 3JIEKTPOHHOU MOYTE, C MOMOIIBIO
OIPOLICHHBIX MONyJaTeneil yciyr). 9JIEKTPOHHBIX CEPBHCOB, MTOAAYN
SJIEKTPOHHOT'O OOpAIIeHH)
Hroro no kpurepuio 4 98,81 6as10B
5 Kpurtepuii «Y10B1eTBOPEHHOCTH YCJIOBUAMHU OKA3aHHSA YCJIYD»

Jlons momyJaTenel yciIyr yAoBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBICHHUS 00pa30BaTENbHOM

ACATCIIBHOCTU OpraHu3alun

OO0111e€ KOTUUECTBO
OIPOIICHHBIX:

Yucno nony4dareneu
YCIIYT yAOBJIETBOPEHHBIX
YCIIOBUSIMU OKa3aHMs

YCIyT:




Jons nonydareneil yciyr, KOTOpble TOTOBBI
PEKOMEHIOBAaTh OPraHM3aIMI0 POJCTBEHHUKAM
1 3HAKOMBIM (MOTJIN OBl €€ PEKOMEHI0BATh,

5.1.1. TOTOBHOCTh y4aCTHHKOB
00pa3oBaTEeIBLHBIX OTHOIICHUMN

5.1 67 63 94,03 6a;L10B
ecnu Obl ObUTa BO3MOXHOCTB BBIOOpA PEKOMEHI0BaTh 0OPa30BATENBLHYIO
opranu3saiun) (B % oT 00IIIero uncia OpTaHU3AIHI0 POJCTBEHHUKAM M 3HAKOMBIM
OMPONICHHBIX MOyJaTeNneit ycuyr).
5.2.1. Y 10oB1E€TBOPEHHOCTH YIOOCTBOM
N rpaduka paboTel 00pa3zoBaTEILHON
Jonst monmydvaTeneil yeiyr, yaoBIeTBOPEHHBIX pacpuka p P
raHH3aIHN
5 | OPraHHM3AUHMOHHBIMU YCITOBUAMH OpTaHusan 67 66 98.51 Gaion
e HpeZ[OCTaBJ'IeHI/IH ycﬂyr (B % oT 06]_]_[61'*0 qyucia - HAJIMYHUEM U ITOHATHOCTBIO HaBI/IFaHI/H/I ’
OIIPOILECHHBIX MONy4YaTenel yciyr). BHYTPH OpTaHU3aIMM,
- rpaduKoM paboTHI OpraHU3aluH
OJIs TIONTy4YaTeliel yCIyT, YIOBIETBOPEHHBIX "
iIHCHOM };?TOBMMHyOKZS;IZI):H o ”I; 5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMU
5.3. Y yery OKa3zaHusi 00pa30BaTeNbHbIX YCIYT B 67 65 97,01 6asi10B

opranu3saiuu (B % oT 00IIero yucia
OIPOIICHHBIX TOyJaTeNneit ycmyr).

00pa3oBaTeIbHON OpraHU3anun

Hroro no xpurepuro S

96,42 6a10B

HUTOI'O no BceM KpUTEpUAM

80,96 6a10B

HEJOCTATKHU B JEATEJIBHOCTH

B pe3yjabTaTe NPpoBeACHUs He3aBHCHUMOM OIleHKH KAa4eCcTBA OKa3aHUs YCIyr, BbISIBJICHBI CJICAYIOLIME HEAOCTATKHA 110 KPUTEPUIO «OTKpblTOCTb " JOCTYITHOCTH mu])opMamm 00

OpraHu3anumn»:

HecoorBercTBre HHpOpMAaLUK O JeATEIBHOCTH OpraHu3alny 00pa30BaHus, pa3MeNIeHHONH Ha opUIMaIbHOM caiiTe OpraHu3aliy 00pa3oBaHUs, €€ COAEePKAHHUIO 1 HOPsIKY (hopme),
YCTaHOBJICHHBIM HOPMaTHUBHBIMH NIPABOBBIMU akTaMH. OTCYTCTBYET CiIeAyomias HHpopMaIws:

- 00 obecrieueHUH J0CTyIa B 3JaHUsL 06p330BaTCHLHOfI OpraHU3al MHBAJIUIOB U JIUI C OrPAaHUYCHHBIMU BO3MOXKHOCTAMU 310POBbsI

Ha odummansaoM caliTe 00pa3oBaTeIbHON OPraHU3AIMU OTCYTCTBYET HH(OPMALHS O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOAEHCTBHS C MOTyJaTeIsIMA 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:

- TEXHIIECKOW BO3MOKHOCTH BBIP)KEHHS TOTYIaTENIMHA 00pa30BaTENBHBIX YCIIYT MHEHHS O Ka4eCTBE OKa3aHMs yCIyr (HaJMYHE aHKETHI AT ONpOca TpaskAaH WM TUIIEPCCHUTKY Ha Hee)

ITo pesynbraTam onenku kpurepus «KoM(popTHOCTD yCI0BHI NPENOCTABICHUS YCIYD» BhISBJICHBI CI¢1YIOIIHE HEIOCTATKH:




B opranu3zaimu oTCyTCTBYIOT KOM(OPTHBIE YCIIOBHUS IS PEIOCTABICHHUs YCIyT (MepeueHb mapaMeTpoB KOM(pOPTHBIX YCIOBUI YCTAHABIMBAETCS B BEOMCTBEHHOM HOPMATUBHOM aKTe
YIOIHOMOUYEHHOTO (heIepaIbHOro OpraHa UCTIONMHUTEIHHON BIACTH 00 YTBEPKICHHHU MOKa3aTeNeil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:

- HAJIMYKEC U IMTOHATHOCTHb HABUT'AlIUU BHYTPU OpraHU3alln

- HAJIMYUC U NOCTYITHOCTD IMUTHEBOM BO/JIbI

ITo pe3ysibTaTaM oLeHKHN KpUTepHs «/{OCTYMHOCTH YCJIYT A HHBAJIMI0B» HMEIOTCS CJIeIyIOIue HeIOCTaTKH:
[Tomemenust 0Opa3oBaTeNbHOI OpraHU3ally U MPUIIEratoliei K Hell TeppUTOpHH He 000pyI0BaHbI C YIETOM JIOCTYIHOCTH JUIS MHBAJIHUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHUE BXOIHBIX TPYHIT TaHAYycaMH (IOIbEMHBIMHE TTaT(GopMamMu)
- BBIJICTICHHBIE CTOSIHKH JUIS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINIOB
- aJlanTHPOBaHHbIE JU(THI, TOPYYHH, PACIIUPEHHBIE TBEPHBIE IPOESMBI
- CMEHHBIE Kpecia-KOISICKH

- CricquaJIbHO O60pyllOBaHHBIC CaHUTAPHO-TUTMCHUYCCKUEC IOMCIICHUA B OpraHru3aliun

B opranuzanuy OTCYTCTBYIOT YCJIOBHUSI JOCTYIIHOCTH, TO3BOJISIOINX MHBAIMIAM MIOJIYy4aTh 00pa3oBaTebHbIe YCIyIH HapaBHE C APYTHMH, B YaCTHOCTH:

- DyOIMpoBaHue Ul HHBAJIHUIOB MO CIIYXY U 3PSHHUIO 3BYKOBOW U 3pUTEIbHOIN HH(OpPMaIK

- TyOJMpoBaHUE HAANKCEH, 3HAKOB U MHOI TEKCTOBOI U rpaduyeckoit nHGopmanuy 3HaKaMu, BHITIONTHEHHBIMH pellbeHO-ToueuHbIM Hiprdrom Bpaiins

- BO3MOXKHOCTb TIPEIOCTABIICHUS] MHBAJIUIIAM T10 CIYXY (CIyXy U 3pEHHI0) YCIYT CypornepeBoadnka (TudaocypaonepeBo mka)

- IOMOIIb, OKa3bIBaeMasi paOOTHHKAMH OpTaHH3alHH, IPOIIEIIINMI He00X0aUMoe 00ydeHne (MHCTPYKTHPOBAaHHUE), IO CONPOBOKICHUIO HHBAJIMIOB B TIOMELIEHHH OpTaHNU3alUH

- BOBMOXXHOCTbB IIPEAOCTaBJICHU 06pa3OBaTeanbe YCIIyr B AUCTAHIIMOHHOM PEXUME WIN HA 1OMY

BbIBO/JbI U TPE/VIOKEHUSA

[puBecty B cooTBeTCTBHE HH(OPMAIHIO O NEATEIFHOCTH OPTraHU3aLUH, pa3MelIeHHON Ha opUIIMaIbHOM caiiTe opraHu3aluu B ceTd «VIHTepHeT», MpaBIIaM pa3MenieHns Ha 0QUIHaTbLHOM
caiite oOpazoBaTenbHOI oprann3zanuy B ceTr "MHTepHeT" 11 00HOBIIeHNS MH(OpMaI 00 00pa30BaTeIbHON OpraHN3allii, YTBEPKICHHBIM MTocTaHoBieHneM [IpasurensctBa PO ot 10
utonst 2013 r. Ne 582, u TpeGoBaHMsIM K CTPYKTYpE OPHIIMATBLHOTO caiita 00pa30BaTeNibHOM OpraHu3aliy B HH)OPMAIOHHO-TEIEKOMM YHUKAIIHOHHOW ceTH ,,/ IHTepHeT™ u (hopmaty
Mpe/ICTaBlIeHUs] Ha HEM MH(POPMAIINH, YTBEPIKICHHBIM MprkazoM PocoOpramzopa ot 29 mas 2014 Ne 785, B yacTHOCTH:

- 00 obecrieueHrnH JOCTyIa B 31aHUsI 00pa30BaTeIbHOIN OpraHU3alH HHBAJIHIOB U JIML C OrPaHHYEHHBIMHA BO3MOXKHOCTSIMH 310POBbS
ObecnieunTh HANTMYKE U PYHKIIMOHUPOBAHUE Ha OPHUIIMAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHn3anui HHGOPMAINH O JUCTAHIIMOHHBIX CITIOC00aX B3aMMOACHCTBHS C TIONyJaTeIIIMU

00pa3oBaTENbHBIX YCIYT, B YaCTHOCTH:

- TEXHIIECKOW BO3MOXKHOCTBIO BBIPAXKEHHS TTOMydaTeNIIMI 00pa30BaTENbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUsl yCIyT (HaJdWdHe aHKeThI IS Opoca IpakJaH WM THIEPCCHUIKY Ha Hee)

ITo pesynbraTam onenku kpurepus «KomM(popTHOCTH yCI10BHI NPEJOCTABICHUS YCIYT, B TOM YHCJI¢ BpeMsl 0:KUAAHUA NPEJI0CTABICHHS YCIYD»:



O0ecreunTh B OpraHu3aiiy KoMGOpPTHBIE YCIOBHS IS PEJOCTABIEHHS YCIyT (IIepeueHb TapaMeTpoB KOM(BOPTHBIX YCIOBH YCTAHABIUBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIOIHOMOUYEHHOTO (heIepaIbHOro OpraHa UCTIONMHUTEIHHON BIACTH 00 YTBEPKICHHHU MOKa3aTeNeil He3aBUCUMON OIIEHKH KauecTBa), B YACTHOCTH:

- HaBHUTAIIMU BHYTPH 00pa30BaTEIbHON OpraHU3aIiu

- IOCTYITHOCTb IMUTHEBOM BOAbI

ITo pe3yabTaTaM oueHKH KpUTepHs «J{oCTYHOCTH YCIyr AJIsi MHBATHAOBY:
OO0opynoBaTh MOMeEIIEHHsT 00pa30BaTENbHON OpraHU3aluK U IPUIIeratonel K Hell TEpPUTOPUH C YU€TOM JIOCTYITHOCTH JJIsl HHBAJIU/IOB, B YaCTHO CTH:
- BXOZIHBIE TPYIIIBI NaHycamMu (TTIOJbEMHBIMHU TIAT(HOPMAMH)
- BBIJICTICHHBIMU CTOSTHKAMM JJ11 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB
- aJ]aNTUPOBAHHBIMU JH(TAMU, IOPYYHSIMH, PACHIMPEHHBIMHU JIBEPHBIMH MPOEMaMHU
- CIIeIMaIbHBIMU KpeCcIaMHU-KOJIICKaMHU

- CricquaJIbHO O60py)10BaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMHU ITOMECUICHUAMU B OpraHu3alunu

OOGecnieunTh B OpraHU3aIMH YCIOBHA AOCTYIHOCTH, MO3BONSIONINE HHBAJIUAAM MIOTy4aTh yCIyT'H HApaBHE C APYTUMH, B YACTHOCTH:
- OyOIMpOBAaTh U1 MHBAJIHUAOB IIO CIIyXY U 3PEHUIO 3BYKOBYIO M 3pHTENBHYIO HH(OPMALHUIO
- DyOIMpoBaTh HAAIMCH 3HAKAMH, BBIIIOIHEHHBIMY penbedHOo-TouedHbIM mpHupTOM bpaiins

- IPEAOCTaBUTh MHBAINJIAM T10 CIyXY (CIYXY U 3pEHHIO) YCIYTH CypAOInepeBoaurKa (TU(IOCYponepeBOaIHKa)
- 00€CIIeunTh IIOMOIIBIO COIPOBOXKCHIE HHBAJIUIOB B TIOMEILEHIAX OpraHU3aliid, OKa3bIBaeMOl paOOTHUKaMHU 00pa30BaTeIbHON OpraHU3alyy, IPOLIEAIINMH He0OX0IUMOoe 00ydeHue
(MHCTPYKTHPOBaHUE)

- BOBMOXXHOCTbB IIPE€AOCTaBICHU 06p8.30BaTeJ'IbeIX YCIIyr B AUCTAHIIMOHHOM PEXUME WIN HA JOMY









